
 
 
 
 
 
 
 
 

TERMS AND CONDITIONS 
 
Terms and Conditions of the Venue Usage 

1. Agreement 

Venue Usage and Agreement 

2. Terms and Conditions to Apply 

All projects shall be subject to these terms and conditions. 

3. General 

3.1)  All prices stated in the quote are exclusive of VAT.​
3.2)  Any variation or addition to the quote will be documented in a variation order and charged 
at the appropriate rates and will be subject to these terms and conditions.​
3.3)  It is the onus of the Client to satisfy itself in every aspect of the Venue and services 
provided by WE TECHNO PRODUCTIONS (PTY) LTD before payments are madet.​
3.4) WE TECHNO PRODUCTIONS (PTY) LTD reserves the right of admission to the building by 
any employee, guest, agent or other person in connection with any event held at the venue.​
3.5) No amendments to these terms will be accepted unless in writing and signed by both WE 
TECHNO PRODUCTIONS (PTY) LTD and the client. Any changes to be approved in writing by 
WE TECHNO PRODUCTIONS (PTY) LTD.​
3.6) Quotes are valid for 14 days from the date of issue. Any quote not confirmed within 14 days 
will be considered to have lapsed.  3.7) Clients are responsible to bring their own liquor for their 
guests and are not allowed to sell liquor without an approved event liquor license 

 

.              
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4. Confirmation of Project and Deposits Required 

4.1) The Client shall pay the required first deposit and breakage fee as stipulated in the quote 
within five days of accepting the quote.​
4.2) If the project is booked less than two (2) days before the start date, the full amount is due 
on invoice. 

5. Payment 

5.1) All deposits and other amounts payable shall be paid by the due date stipulated on the 
invoice/contract.​
5.2) Payment must be received, in full, on the date of the event before commencement or 
between 14(14) and thirty (30) days before the project start date. Proof of payment must be 
produced before access is permitted into the venue. WE TECHNO PRODUCTIONS (PTY) LTD 
will not be held liable for any loss of time caused due to failure to produce proof of payment by 
the client.​
5.3) The final account will be adjusted according to any signed variation orders and other 
changes in costs which can include, but are not limited to beverage consumption, electrical 
consumption, and damages to property. These adjustments will be reflected on the final invoice 
after the project ends. Amounts not paid on the due date shall attract interest at 10% above the 
prime rate.​
5.4) After confirmation, should any amount payable in terms hereof not be paid on the due date, 
WE TECHNO PRODUCTIONS (PTY) LTD shall be entitled to cancel the contract and retain all 
amounts already paid. 5.5) By making a payment, the Client acknowledges and agrees to be 
bound by the terms and conditions set forth in this agreement. Such terms and conditions shall 
become effective upon receipt of payment, and the Client’s continued use of services or 
products provided shall be deemed acceptance of these terms. 
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6. Cancellation by Client 

In the event of cancellation of the project by the client:​
6.1) Deposits and other amounts are only refundable if the event is canceled in writing ninety 
(90) days before the project date.​
6.2) Deposits and other amounts paid are non-refundable if the event is canceled within 
eighty-nine (89) days of the project date.​
6.3) Between fifteen (15) and fifty-nine (59) days before the project start date, a cancellation fee 
equal to fifty percent (50%) of the balance still due of the value of the contract will be charged to 
and will be payable immediately by the client.​
6.4) Between one (1) and fourteen (14) days before the project start date, a cancellation fee 
equal to one hundred percent (100%) of the value of the contract will be charged to and will be 
immediately payable by the client. 

7. Postponements 

7.1) Any postponement by the Client of more than three months or any postponement which is 
notified or requested less than twenty-nine (29) days before the project start date will be 
deemed to be a cancellation.​
 

8. Compliance / Insurance 

8.1) It is the responsibility of the Client to ensure that all legal and fire compliances are in order.​
8.2) The Client is required to have their public liability insurance. 

9. Joint and Several Liability 

Should there be more than one client in respect of any project; each party to this contract will be 
jointly and severely liable to WE TECHNO PRODUCTIONS (PTY) LTD. 

10. Safety and Security 
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10.1) The Client is required to comply with all existing safety and security legislation in force.​
10.2) The Client is legally required to ensure the safe working practices of all their contractors.​
10.3) The Client is to ensure that emergency exits, equipment, or signage is not covered, 
obstructed, or interfered with in any way.​
 

10.4) No fire, water, or unusual special effects will be used without prior arrangement with WE 
TECHNO PRODUCTIONS (PTY) LTD. WE TECHNO PRODUCTIONS (PTY) LTD takes no 
responsibility for their use, even if permission is granted. 

10.5) If the client requires security, an additional fee will be billed, alternatively the client is 
allowed to use their own independent security suppliers. 

 

11. Jurisdiction, Domicilium, Breach, and Legal Costs 

11.1) The agreement will be governed by South African law.​
11.2) The Client hereby consents to the jurisdiction of the South African Courts. It will be the 
discretion of WE TECHNO PRODUCTIONS (PTY) LTD to institute action in the High Court or 
the Magistrate Court.​
11.3) The Client chooses domicilium citandi et executandi at the Client’s address stipulated on 
the schedule.​
11.4) Should any legal action be taken against the Client, the Client shall be responsible for 
legal costs and other recovery costs incurred by WE TECHNO PRODUCTIONS (PTY) LTD on 
the scale as between attorney and own client.​
11.5) Should the Client breach any provision of the terms and conditions or these terms and 
conditions and fail to remedy such breach within three days of written notice being given to it by 
WE TECHNO PRODUCTIONS (PTY) LTD, WE TECHNO PRODUCTIONS (PTY) LTD shall be 
entitled, without prejudice to any other rights which it has in law, to cancel the contract or 
enforce performance thereof and/or claim damages, provided that WE TECHNO 
PRODUCTIONS (PTY) LTD shall not be required to give any notice to remedy the breach if the 
Client fails to pay any amount on due date. 
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12. No Ceding of Rights and Obligations by Client 

The Client shall not be entitled to cede or assign any of its rights or obligations in terms of the 
contract or these terms and conditions, without WE TECHNO PRODUCTIONS (PTY) LTD’s 
prior written consent having been obtained. 

13. Sequestration, Liquidation, or Insolvency by Client 

WE TECHNO PRODUCTIONS (PTY) LTD shall be entitled to summarily cancel the contract if 
the Client is provisionally or finally liquidated or sequestrated, placed under judicial 
management, or when an order payable in money is granted against the Client, and which is not 
satisfied within fourteen days of its coming to the Client’s attention, or if the Client commits any 
act of insolvency, without prejudice to WE TECHNO PRODUCTIONS (PTY) LTD’s rights to 
claim damages. 

14. Whole Agreement and No Variation, Warranties of Capacity 

These terms and conditions, quote, and the contract constitute the whole agreement between 
the parties, and no promises, representations, or warranties have been made by WE TECHNO 
PRODUCTIONS (PTY) LTD, other than those specifically referred to in the contract, and no 
amendments, variations, waivers, or indulgences shall be of any force or effect unless reduced 
to writing and signed by both parties in a variation order. On receiving of payment these terms 
and conditions come into effect. 

15. Electricity and Other Services 

15.1) Electricity is included in daily bookings but will be billed on a consumption basis for 
bookings longer than one day.                                                                                                     
15.2) WE TECHNO PRODUCTIONS (PTY) LTD has a limited emergency backup generator. If 
the client requires its use, WE TECHNO PRODUCTIONS (PTY) LTD will provide an additional 
quotation for this service.                                                                                                                    
15.3) WE TECHNO PRODUCTIONS (PTY) LTD is not responsible for any interruption of 
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municipal services.                                                                                                                             
15.4) It is the client’s responsibility to check the venue specs and existing power configuration. 
Any changes to the existing configuration are subject to WE TECHNO PRODUCTIONS (PTY) 
LTD's prior written approval, and a compliance certificate must be produced by a qualified 
electrician before the project start date.                                                                                                     

16. Noise 

16.1) Noise-generating activities, including sound checks, will only be allowed after 18h00 on 
week days unless prior written consent has been provided by WE TECHNO PRODUCTIONS 
(PTY) LTD management.                                                                                                                                
16.2) Excessive noise may disrupt other clients. Should noise exceed acceptable levels, WE 
TECHNO PRODUCTIONS (PTY) LTD reserves the right to terminate any noise-generating 
activity. 

18. Event Ending Times 

Events must end at the following times: 

●​ Sunday to Thursday – 00h00 
●​ Friday, Saturday, and any evening preceding a public holiday – 12h00 am if required to 

be open later, an additional fee of R2,000 per hour will be charged to client. 

Should the event exceed the specified times, the client will be liable for additional overtime rates 
for staff and venue, or WE TECHNO PRODUCTIONS (PTY) LTD will terminate the event. 

19. Smoking 

19.1) The venue is a non-smoking venue. Smoking is only permitted in designated areas of the 
building. 

20. Risk and Liability 

WE TECHNO PRODUCTIONS (PTY) LTD shall not be liable for any loss or damage to the 
client’s property or any property brought by the client, its directors, employees, contractors, or 
visitors (collectively referred to as the client in this clause) to the venue or building. WE 
TECHNO PRODUCTIONS (PTY) LTD shall not be liable for any injury or loss of life of any 
person or animal at the venue or the building. The client enters the building and uses the venue 
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entirely at its own risk. The client (as defined in the schedule) hereby indemnifies WE TECHNO 
PRODUCTIONS (PTY) LTD, its directors, employees, agents, and visitors against any claims 
made by any person whatsoever arising from any damage, loss, injury, or death, however 
arising, sustained by any person or animal at the venue and/or the building. 

 

 

21. Property Alterations 

21.1) The client shall not fix or attach any sign, notice, or other matter or fixture to any wall, 
ceiling, rail, or floor without prior written consent from WE TECHNO PRODUCTIONS (PTY) 
LTD.                                                                                                                                                       
21.2) The client is responsible for the removal of any attachments, fixtures, signs or other matter 
attached or fixed by the client directly after the event is complete unless arrangements are 
made and agreed to prior. Failure to do so an additional holding fee will be levied.   

 

22. Client’s Property 

22.1) The client is responsible for the insurance of all property and goods at the venue.               
22.2) WE TECHNO PRODUCTIONS (PTY) LTD will not receive any goods or deliveries on 
behalf of the client unless agreed in writing.                                                                                           
22.3) All goods must be collected by the client at the end of the project, failing which a rental fee 
will be charged. Should the goods remain in storage for longer than thirty (30) days, WE 
TECHNO PRODUCTIONS (PTY) LTD will be entitled to sell or take over the goods. 

23. Designated Area 

The client shall work only in the designated venue (studio or space) and is responsible for 
ensuring all employees and guests adhere to this. 

24. Vehicle / Pedestrian Access 

24.1) The building is designed to facilitate vehicle access in the loading bays at the entrance on 
Auckland Street for deliveries and collections.  
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24.2) Parking is allocated on a per-project basis, and the client must adhere to the designated 
parking space.                                                                                                                              
24.3) All entering the building during setup and strike times must enter their details in WE 
TECHNO PRODUCTIONS (PTY) LTD’s security logbook. Failure to comply or entering fictitious 
information in the logbook will result in access being denied.                                                                         
24.4) The client must provide a guest list to WE TECHNO PRODUCTIONS (PTY) LTD 
management before the project’s start date. If the client does not have a specific guest list, WE 
TECHNO PRODUCTIONS (PTY) LTD management will enforce door registration and require all 
guests, employees, and agents of the client to enter their details in the security logbook. Failure 
to comply or entering fictitious information in the logbook will result in access being denied. 

25. Drugs and Weapons 

All drugs, weapons, and illegal substances are strictly forbidden in the building. 

26. Filming 

Filming within the building, other than the venue, must be approved by WE TECHNO 
PRODUCTIONS (PTY) LTD management before filming. WE TECHNO PRODUCTIONS (PTY) 
LTD reserves the right to take photographs of any project for its portfolio, publicity, or media 
publication after the client publicizes the project. 

27. The Venue 

The client is required to respect the venue, the building, and the property of all other parties. 
The client must adhere to the following:                                                                                                           
27.1) Roller doors must be operated by designated door operators only.                                                  
27.2) No paint brushes or polyfillers are to be cleaned in the sinks in the bathrooms. The use of 
environmentally hazardous paints, materials, chemicals, compressed spray paint, polyurethane, 
etc. in set construction must be approved by WE TECHNO PRODUCTIONS (PTY) LTD 
management before construction commences.                                                                                          
27.3) Extreme care must be taken with studio floors, and they may not be tampered with in any 
way. 

27.4) The client will be responsible for any cleaning required after the event, if the client fails to 
clean the venue an additional cleaning fee will be billed to the client. 
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28. Overriding Authority at Functions 

WE TECHNO PRODUCTIONS (PTY) LTD is entitled to stop any project or request any client, its 
guests, employees, or agents to leave the building immediately if WE TECHNO 
PRODUCTIONS (PTY) LTD believes the project, client, or guest is causing a disturbance or 
interference with any other project or activity at the venue/building. 
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